

Involvement Partners with Nottinghamshire Healthcare NHS Foundation Trust and the Institute of Mental Health

Within the Involvement, Experience and Volunteering team at Nottinghamshire Healthcare NHS Foundation Trust there is now a separation in how public contributors and volunteers are supported.  
More teams, services and quality improvement projects want to involve more public voices. In response to this the Involvement, Experience and Volunteering Team within Nottinghamshire Healthcare now have an easier way to register and stay in touch as an Involvement Partner. 
An Involvement Partner may be a patient, member of the public, a carer or friend of the Trust who wishes to be involved in service improvement and research type activities. This may be on a completely voluntary basis (unfunded), or it may be from a lived experience project that includes funding to the Involvement Partner for their contribution. Funding in these cases is specific and always clear at the point of advert.  
To find out more about Involvement Partners within the Trust you can follow this link to read more on their webpage https://involve.nottshc.nhs.uk/get-involved-make-a-difference/ 

What’s the difference between Involvement Partner and Volunteer?
Volunteers are registered with the Involvement, Experience and Volunteering Team and are part of a regular, ongoing volunteering commitment. As a Volunteer you would carry out training in relation to your volunteering such as Safeguarding and Information Governance. The activities you carry out may also require a DBS check as there are lots of different activities to support the work of the Trust. 
Both Volunteers and Involvement Partners have their contact details and relevant information stored in a safe, confidential manner and used to make contact with you for opportunities and administrative purposes. 
As an Involvement Partner, any training you need to carry out will be clear prior to accepting any involvement opportunities. As involvement usually means working with staff and / or researchers it is less likely that DBS checks and the volunteer training package (safeguarding, manual handling) will be asked of you – although this does depend on the exact Involvement activity. The volunteer training package is available to Involvement Partners who wish to take advantage of the courses, but it is not essential.  

How does this impact the Institute of Mental Health?
The Institute of Mental Health is a collaboration between Nottinghamshire Healthcare NHS Trust and the University of Nottingham. As we have these links, we want to extend this Involvement Partners scheme to Public Contributors involved in research groups at the Institute. 
Involvement Partners is a way of holding information safely and confidentially, staying in touch but using less paperwork in the background and making it easier to get involved. It helps researchers and colleagues feel more confident in getting people involved directly without needing to work closely with the Involvement, Experience and Volunteering team and the Public Involvement Coordinator at the Institute of Mental Health. To be an Involvement Partner with the Trust Involvement team it is important that lived experience is relative and recent. This is not the case to be an Involvement Partner with the Institute of Mental Health due to the wide range of activities and things reviewed by the research of the Institute of Mental Health.    
Some examples of Involvement Partner activities within the Trust can be found on the Involvement, Experience and Volunteering webpage https://involve.nottshc.nhs.uk/involvement-opportunities/

Why should I be registered at all? 
Within Involvement at the Institute of Mental Health we offer guidance and information on how researchers and their teams can involve and support living, lived and public experiences into their research. We describe this activity as Involvement or Patient and Public Involvement (PPI).
These relationships between research teams and public contributors develop over time and are held within the research team or project. However, we also know that public contributors involved in research and PPI are often interested in more opportunities, more activities and hearing more about what’s happening in other areas. 
Registering as an Involvement Partner gives public contributors the chance to be better connected outside the existing project, but it also offers a safe way for personal details to be stored and public contributors to be recognised within the wider Involvement community. 
We hope, over time it will also give public contributors a wider access to contacts, support, and opportunities to get involved.  

If you think you might be registered but want to check your status
You can contact Kate.Horton@nottshc.nhs.uk to find out your current registration status, any information held and transferring your registration from volunteering to involvement partners (if relevant). 

What do I do next? 
If you would like to be registered as an Involvement Partner then you can go online and complete all your details directly using this link https://involve.nottshc.nhs.uk/involvement-opportunities/ and scrolling down to the word “Register”. 
Alternatively, if you would like to register you can contact the Public Involvement Coordinator at the Institute of Mental Health (kate.horton@nottshc.nhs.uk 07971 106312) or the Involvement, Experience and Volunteering Team on 0800 052 1415.

If you would like to ask any questions or know more before registering
Please contact the Institute of Mental Health Public Involvement Coordinator: Kate Horton kate.horton@nottshc.nhs.uk  mobile 07971 106312
Involvement, Experience and Volunteering Team: Maxine Parr on 0800 052 1415 or email Maxine.Parr@nottshc.nhs.uk 
