
                                                                            
 

VOICE: A communication skills training course for healthcare 
professionals caring for people living with dementia 
 
We will be delivering two of the accredited VOICE training courses at Queens Medical 
Centre, Nottingham, in Spring 2019. This training course introduces key evidence about 
effective communication for registered health care professionals who regularly work with 
people with dementia in the acute hospital.   
 

Course content 
 
The two day course is for up to 12 registered healthcare professionals.  It involves 
presentations, small group discussions and: 
 

 Simulation workshops in small groups of 5-6 other learners where you will be able to 
practice your communication skills with specially trained simulated patients and 
receive feedback on your communication and give feedback on the other learners’ 
communication. 

 Video workshops, using real life video recordings of healthcare professionals 
communicating with people living with dementia in the acute hospital to identify the 
communication techniques they use. 

 Reflective workshops, where you try out the communication skills in your clinical 
practice and then discuss them in a workshop on day 2 of the course.   

 

Learning outcomes 
 
By the end of this course, when interacting with people with dementia in the acute 
healthcare setting, you will be able to: 
 

 Analyse specific aspects of your communication 

 Combine what you already know with new knowledge from the course  

 Apply this knowledge creatively in your clinical interactions 

 Be able to flexibly use a variety of effective communication practices  
 

Booking a place 
 
Places are open to registered nurses, allied health professionals and medics who work 
directly with this patient group in the acute hospital. 
 
Venue:  Trent Simulation Centre; Queens Medical Centre, Nottingham 
Cost   £375 for the two days (includes lunch and refreshments) 
Course 1:  Friday 22nd March 2019 and Friday 26th April 2019 



                                                                            
Course 2: Thursday 25th April 2019 and Thursday 23rd May 2019. 
 
The two days of the course are one month apart to allow practice of the communication 
skills in clinical settings. 
 
For more information, or to book your place onto the course contact Sarah Goldberg 
sarah.goldberg@nottingham.ac.uk 
 
 

Evidence for the course: 
 
 The course has been shown to improve healthcare professional’s dementia confidence, 

communication knowledge and to change communication behaviours.  It has been highly 
valued by those attending. 

 The course maps onto the ‘Skills for Health – Dementia Core Skills Education and Training 
Framework’ at Tier 3  for communication, interaction and behaviour and person-centred 
dementia care.  

 It meets all the requirements of the Dementia Training Design and Delivery Audit Tool 
(DeTDAT). 

 

 
What people say about the course2: 
 
 
https://www.alexwilkinsonmedia.co.uk/Videos/2018/Nottingham-

university/Voice/Overview/n-SBwjbz 

 
 

‘the simulators had so much value as well, that you could challenge yourself, and see 
whether or not you got better from doing it. Or you could practice some of the 
techniques, so that was the thing, it's that we were practising them all the time.  I 
think it's such a valuable way of learning, and it was completely new to me, and I 
really felt it was really beneficial really.’ 

 
‘I really enjoyed it. … having a go at something in a safe environment, where you are 
not going to be, you can be critiqued but not criticised, I think a lot of people find that 
very useful.’ 

 
‘it definitely gave me the tools that I needed to go on to use it myself so I feel like it 
was a lot more natural when I use it on a day to day basis but it was nice to be able 
to practise that in a safe and secure environment where you do get feedback from 
your colleague before going out to use it…’ 

 

https://www.alexwilkinsonmedia.co.uk/Videos/2018/Nottingham-university/Voice/Overview/n-SBwjbz
https://www.alexwilkinsonmedia.co.uk/Videos/2018/Nottingham-university/Voice/Overview/n-SBwjbz


                                                                            
‘I thought the structure of it was really good… we were taught different techniques 
and the theory behind it and then we got to test those out… so I thought it was really 
well-organised and very logical steps going through…’ 

 
‘[the trainer] was always asking for our input so that was really good and 
just being able to hear what other people were feeling and you could get 
that sense through the day that things were clicking and people were really 
reflecting on their clinical practice and how they could improve it…’ 

 
‘my colleagues will be like, ‘oh, please can you help with this person, I was just really, 
really struggling with them’.  From this, this and this reason, and it has given me the 
opportunity to say... to approach people in a different way, and to try things in a  
different sense, and definitely we've had different results from me doing it versus 
them..’ 

 
‘I mean it is a confidence thing as well because you've done the training so you 
actually feel more confident in the way that you communicate with patients because 
you feel you've had the training, okay, I can do this and you don't feel necessarily so 
bad if things don't go necessarily the way you want them to go …‘ 
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